FIRST TIME USE — Downloading Software

Open Internet Explorer and go to the web address: http://www.wrexham.gov.uk/agile.
Click on the web link “First time use please install — Citrix Web Clieny”’

WCBC remote working portal (Agile)

You will be prompted to download a new software after you have logged into Citrix. When prompted please saw:/run the software and, if requested,
o restart your device. You will need to update your software or you will fail the scan and will not be able to login

Please use the (Safenet/MobilePass) links unless you have been specifically instructed to use the (Authentizator) links.
& Email/Webmail (SafeMet/MobilePass)
& Agile working portal (SafeMet/MobilePass)

& SAM (intranet)

Are you having problems logging in?

Contact the ICT Service Desk on 01578 252340 or email ictservicedeska

Are you having problems connecfing?

Try the following:

- Step 1: Check the Anti-Virus software on your computer is to date.
- Step 2: Contact ICT Service Desk 01978 292340 or email ifiservicedesk@wrexham.gov.uk.
- Step 3: Remote IT Assistance Click here when advised/y ICT staff.

Downloads

First time use please install - Citrix Web Client
Downloat o -

3

Click on the Run button

Do you want to run or save CitrixReceiverWeb.exe (38.9 ME) from W[E(W

r@' This type of file could harm your computer, Save |T Cancel

Wait for the install to finish which may take a few minutes:
40% of CitrixRecen .exe from waww, "WUE"E‘@

o

CitrixReceiverWeb. exe from www.wrexham.gov.uk

—_—
Estimated time left: 2 min 1 sec {(16.8MB of 42.3MB copied)
Download to Temporary Folder

Transfer rate Z19KB/Sec

[ Close this dialog box when download completes

Open Open Folder

When you see the following screen please click on Install


http://www.wrexham.gov.uk/agile

Citrix Receiver @
Welcome to Citrix Receiver Setup
(,% Egﬁpﬂnﬁiﬁll to install Citrix Receiver on your
M
Citrix Receiver
[ )Cancel ]

When the software has finished installing you will NOT be informed.



CITRIX LOGON INSTRUCTIONS

Open Internet Explorer and go to the web address: http://www.wrexham.gov.uk/agile.
Click on the Agile Working Portal (SafeNet/MobilePass) link — only use the Agile
Working Portal (Authenticator) if specifically told too.

WCBC remote working portal (Agile

You will be prompted to download a new software after you Fave logged into Citrix. When prompted please save/run the software and, if requested,
o restart your device. You will need to update your softw=ie or you will fail the scan and will not be able to login.

Please use the (Safenet/MobilePass) links unless you have been specifically instructed to use the (Authenticator) Links.

& Email/Webmail (SafeMet/ Mobi & Email/Webmail (Authenticator)

& Agile working portal (SafeNet/MobilePass) & Agile working portal (Authenticator}

& SAM (intranet)

Are you having problems logging in?

Contact the ICT Service Desk on 01578 252340 or email ictservicedesk@wrexham gov.uk

Are you having problems connecting?

Try the following

- Step 1: Check the Anti-Virus software on your computer is up to date
- Step 2: Contact ICT Service Desk 01978 292340 or email ictservicedesk@wrexham.gov.uk
- Step 3: Remote IT Assistance Click here when advised by ICT staff.

Downloads

First time use please install - Citrix Web Client
Dewnload from extemnal site

At the login screen please enter your username, password and enter the code from
your safeword (citrix security token/mobile phone code) into the safeword field and
click on Log On. (If you have problems seeing this screen please refer to the
Troubleshooting Guide at the end of this document)

Please log on

User name

NetScaler with Password

Unified Gateway

SafeWord


http://www.wrexham.gov.uk/agile

Please log on

Citrix Gateway End Point Analysis

Before connecting to your organization's internal network, ed to check that your corputer

meets certain requirements.

Citrix Gate\/\/ay Checking if the plug-in is installed

Skip Check

We couldnt detect an EPA Plugin on your system. please click on thz download button to install it

and proceed.

Download

Click on Run

The first time you access the system you will be asked to download software

Do you want to run or save nsepa_setup.exe (5.68 MB) from otpcitri.wrexham.gov.uk?

@ This type of file could harm your computer.

Cancel

Click on Next

ﬁ Citrix Gateway Endpoint AnYlysis Setup - X

Plkase read the Citrix Gateway Endpoint Analysis
Licanse Agreement

) LICENSE AGREEMENT

is component is subject to the Citrix license

e Citrix product(s) with which you will be
using this Yomponent. This component is only licensed
for use with\such Citrix product(s).

(CTX_code:

Upon installation, the Ci
the Windows Firewall whi

—

Gateway plug-in files are added to
ist.

Click on Finish

ﬁ Citrix Gateway Endpoint Andysis Setup — >

plete the Citrix Gateway Endpoint
ysis Setup Wizard

Click the Ginish button to exit the Setup Wizard.

Back Cancel




At this point Citrix will scan your laptop/device to ensure it meets the security checks.
Citrix Gateway X

CiTRIX Gateway

Gateway Server  otpcitrix.wrexham.gov.uk

By default the Desktop tab should be visible. (If not please change the tab to
“Desktops™). Double click on the WCBC Desktop icon to open your network screen.
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NOTE: Be advised at this point you are using the system this will give you access to all your network
drives. Internet access is with the same WCBC restrictions. You will not be able to open another
browser to access personal websites and you will be unable to access files from your local drive (c:

rie).
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FIRST TIME USE AND GUIDANCE NOTES

When using the system for the first time your environment will need to setup.

Outlook

Open Outlook from the Citrix desktop and follow the default options. This will then
open up your Outlook screen as normal (please be patient as it may take a couple of
minutes to finalise your settings).

Microsoft Word

Open Microsoft Word and click on the Tools — Options — (tab) File Locations.
Highlight “user templates” from the list in the white box and press the “modify”
button. In the folder name field please type h: and click OK and OK again. Close
Microsoft Word.

Cannot see all your Applications
If you do not see your application on the desktop then please use the start button to
open the menu and click on All Programs to see the full list of applications.

Desktop Shortcuts

Your shortcuts on the desktop will not be saved so there is a folder on the desktop
entitled “User Shortcuts”. Please place all your required shortcuts in this folder —
these will be saved! When you start using this folder you will notice a new folder
appear on your h: drive entitled “citrixshortcuts” your citrix session will use the
contents of this folder.

Archived Email Attachments
If you have any problems opening an archived email attachment please open a non-
archived email first and then return to the email you require.




TO DISCONNECT FROM CITRIX

To disconnect from the system click the start menu and click “Log Off”

™

ProPrint

> All Programs

I |search programs and files
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You will be returned to this screen click on the username from the top right of the
screen and select “Log Off” again
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When you see this screen please close the internet explorer screen by clicking the
cross in the top right hand corner of the screen.
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You have logged off successfully.




TROUBLESHOOTING GUIDE

Please review the guidance below to resolve your issue. If you continue to experience
problems, please contact the WCBC ICT Service desk on 01978 292340.

Only a username option on login

If you only see a username box and not username/password/safeword boxes again
please press the F5 button to refresh the screen. You may need to press this a few
times.

Using Internet Explorer 11 — page cannot be displayed

If you use Internet Explorer 11 you may have a “page cannot be displayed” message.
This may require you to adjust the compatibility settings within Internet Explorer.

Press on either the cog button or Tools from the menu bar and select
“Compatibility View Settings”. The web page should appear in the “Add this
website” box so click the Add button and close the page. If the website does not
appear please type in “Wrexham.gov.uk” (without the “ marks).

Not meeting the minimum reguirements

12:35

Check the antivirus on your laptop/device is up-to-da ight click the sophos icon
9

RAL e 3 D

in your system tray (very bottom right of the screen) \
and from the menu select “Update Now”. You should see a screen similar to that
below as your pc updates the software. Wait a couple of minutes for the updating to
finish and then try logging onto citrix again.

Updating Sophos Anti-Virus for Windows 2000+ &J

& O

Downloading package 2 of 4...

Downloading: simda-t.ide

Cancel

Estimating download time

e

If you see a message “Cannot Connect to Server” please bring your laptop into the
office and connect to the network and run the Update Now process. If you still
receive the error you will need to notify the ICT Service desk.



Turning Internet Explorer Proxy off

If you see an Access Denied message after you have logged in similar to the one
below:

X

Your device does not meet the requirements for logging on to the
secure network,

For more information, contact your help desk or system administrator.

Provide the following information to your support perscnnel:

Cate: 272015
Time: 14:34
Emor: Failed sending epaq

To chedk your device again, click Badk.

Back

——
ooy

Click on cog in top right hand corner in Internet Explorer to go to settings =8
Then click on internet options

Internet Options _ 5 )
| General I Security I Privacy I Contentl Connections | Programs | Advanced
To set up an Internet connection, dick

Setup,

Dial-up and Virtual Private Metwork settings

Add...
Add VPN...
Remove...
Choose Settings if you need to configure a proxy Settings
server for & connection.
(@ Mever dial a connection
Dial whenever a network connection is not present
Always dial my default connection
Current More: Set default

Local Area Network (LAN) settings

~
LAN Settings do not apply to dial-up connectiong. LAN settings
Choose Settings above for dial-up settings.

- - - \
On the connections tab click on LAN Settings ™




And remove the tick “Use a proxy server for your LAN” and then close and reopen
internet explorer
Local Area Netwofk (LAN) Settings (X

Automatic copifiguration

Automatic cpnfiguration may override manual settings. To ensure the
use of manyial settings, disable automatic configuration.

Automptically detect settings

[[Juse

tomatic configuration script

Proxingerver

Use proxy server for your LAN {These settings will not apply to
dial-Up er VPN connections).

Address:  web.wrexham.g  Port: 8080

Bypass proxy server for local addresses

oK ][ Cancel ]

Can’t move passed the Download screen

If you see the screen below but you have already installed the clients/updated the
client you will need to check what programs are installed on your laptop.

Before connecting to your organization’s internal network, we need to check that
your computer meets certain reguirements.

Please download the software that handles this check.

Checking if the plug-in is installed

Download | | Skip Check

Click the start menu and select Control Panel from the right hand side of the menu.
Open “Programs and Features” and search in the list for Citrix Access Gateway
Endpoint Analysis and/or Netscaler Gateway Endpoint Analysis. If you have both
then select each in turn and click the uninstall button. Restart your laptop and then
login to the system and allow the system to automatically download the software as
you login.

If you only have the Netscaler Gateway Endpoint Analysis check the version is
10.5.62.9. If you still have problems uninstall this program and again follow the
process to login to citrix and allow the system to automatically download the
software.



